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About Guangzhou /////////

Guangzhou, also known as Canton, Yangcheng and flower city, is the capital of Guangdong Province in southern China.
It is one of the most populous and vibrant cities in China, with a rich history dating back over 2,200 years. As a major
port and trading hub, Guangzhou has long been an important center of commerce and cultural exchange.

Guangzhou is a modern metropolis with a booming economy and a thriving manufacturing and trading industry. It serves
as a crucial transportation hub, connecting China to the rest of the world through its international airport and extensive
railway network.

Guangzhou is renowned for its stunning architecture, showcasing a blend of modern skyscrapers and traditional Chinese
structures. It is home to several iconic landmarks, such as Canton Tower, Guangzhou Opera House and the Five Rams
Statue in Yuexiu Park. Its bustling streets are filled with shopping malls, markets and a diverse range of culinary delights,
making it a paradise for food enthusiasts.

Additionally, Guangzhou hosts the Canton Fair since 1957, the largest trade fair in China, attracting thousands of interna-
tional buyers and exhibitors twice a year. The city’s rich cultural heritage is also evident in its numerous temples, muse-
ums and historical sites, providing visitors with a glimpse into its ancient past.

All in all, Guangzhou is a megalopolis with a combination of tradition and modernity. With its advanced transportation

system and prime geographical location, it offers easy accessibility to the rest of the world.

1. City Flower

Kapok tree is known as the hero tree in South China and Kapok flower the king of the flowers in Guang-

Flower language: heroic, strong and indomitable

2. Weather/Climate

Guangzhou, located in the Pearl River Delta, has a climate shaped by both oceanic and continental

influences. Nestled between the Nanling Mountains and the South China Sea, it experiences average
annual temperatures of 21.7°C to 23.1°C.

The city features a Subtropical Monsoon Climate. In March and April, warm, humid air from South
China meets cold air from Siberia, forming quasi-stationary fronts that bring cloudy, humid weather
with light rain or fog. This phenomenon, known as huinantian, results in a persistently damp

atmosphere.
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During your stay in Guang-
zhou, you have multiple pay-
ment options including

mobile payment, foreign
currency exchange, bank
account services, etc.

1. Mobile payment

WeChat: WeChat is a popular mobile payment platform widely used in  Alipay: Alipay is another popular mobile payment platform in China, like
China. It allows you to make payments, transfer money, and even pay utility =~ WeChat. It offers similar features and allows you to make payments, transfer
bills using your linked bank account or WeChat wallet. It accepts internation- ~ money, and even invest in various financial products.

al credit cards, including Visa, DJN, JCB and Mastercard.

Scan here to learn how to link your international credit card to WeChat Pay Scan here to learn how to travel around with Alipay

in 3 steps.




Payment Options  /////////A 03

2. Foreign Currency Exchange

Under the Regulations of the People's Republic of China on the Administra-
tion of Foreign Exchanges, foreign currencies cannot be used for circulation,
pricing, or account settlement within China. Nevertheless, you can convert
several currencies, such as the US Dollar, Pound, Euro, Canadian Dollar,
Hong Kong Dollar, Macao Pataca, and Franc, into Chinese Yuan (RMB) at
designated banks like the Bank of China and Industrial and Commercial Bank

of China.

3. Bank Account Services

Having a Chinese bank account can greatly enhance your convenience and
simplify your life in China. International students can apply for a bank card
by taking their passport and admission notice to the bank and submitting the
application. Typically, it takes approximately one week to receive the card

after successfully submitting the application.

For international students studying in Guangzhou, accessing cash and
managing their finances are essential. Fortunately, the city offers a well-de-
veloped network of ATMs that cater to the needs of international students.

ATMs in Guangzhou are widely available and can be found in various
locations, including major shopping centers, commercial areas, and near
university campuses. International students can use these ATMs to withdraw

cash, check account balances, and perform other banking transactions.

In case of a lost or stolen bank card, promptly report it to your bank. Keep a record of your card details and emergency contact numbers to facilitate

the reporting process. Most banks have a 24/7 hotline for reporting lost or stolen cards.

Name Hotlines
Bank of China 95566
Industrial and Commercial Bank of China 95588
China Construction Bank 95533
Postal Savings Bank of China 95580
Agricultural Bank of China 95599
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You can bring your passports to the service offices of telecom operators such as China Telecom, China Mobile, China Unicom, and China Broadnet, to apply

for a SIM card and activate mobile communication services in China.

| LB
@ hE®ZN ﬂf'fﬂ #4: china DEI =S

China Mobile CHINA TELECOM unicommpBBiE China Broadnet

The mobile communication service plans usually include call time and data. Different operators will provide different service plans according to customers’

needs, and users can choose the appropriate one.

Service Provider Website Address

(1) No.16, Dongxinger
Road, Dongchong Town,
China Mobile https://www.10086.cn/index/gd/index 200 200.html| Nansha District

(2) No.25, Huan Shi Da
Dao Zhong, Nansha District

(1) No.11, Dongxingyi
Road, Dongchong Town,
China Telecom http://www.chinatelecom.com.cn/ Nansha District

(2) No.25, Huan Shi Da
Dao Zhong, Nansha District

(1) 33 Dongxinger Road,
Dongchong Town
China Unicom https://iservice.10010.com/e5/index.html (2) Unit C2-103 at Nansha

Wanda Plaza

(1) Next to the South Gate
of the People's Government
of Lianhe Town in Nansha
District, Guangzhou.

(2) China Broadnet Guang-
zhou Branch (Hengli
Service Center)

China Broadnet https://www.10099.com.cn/transaction-manage-
package-selection.html
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If you cannot apply in person for a SIM card, scan here to apply online.

How to top up China SIM cards

a. Online Recharge

Utilize the mobile carrier’s official website or app to top up your SIM card

b. Recharge card

Purchase a recharge card from authorized retailers. Scratch off the card to reveal the code, then follow the
provided instructions to enter it on your phone.

c. In-store assistance

Visit the mobile carrier’s store and request assistance from the staff to add credit to your SIM card.

d. WeChat or Alipay

Download the WeChat or Alipay app, select the 'Mobile Top-up' option, enter your phone number, and you
can recharge or check your balance (if you haven't linked a bank card to the app, you will need to do so
before making payments)
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There is a wide range of express delivery companies for your choice in Guangzhou that provides intra-city,
cross-city and international shipment. To place an order, you can visit their app or mini programs on
WeChat to create a shipment, input your package details, and choose your preferred shipping options. You
can also drop off your package at the designated location or schedule a pickup. To track your shipment,
simply use the tracking number provided when you placed your order. Enter the tracking number on the
relevant website or app, and you will be able to view the real-time status and location of your package as it

travels to its destination.

SF EXPRESS Cainiao

You can scan the above code to learn more about the mailing companies and services.
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"Guangzhou Traffic - Xingxuntong" is a comprehensive
transportation information service app. Currently, it
provides over 20 types of integrated transportation
services, including real-time bus tracking, transfer navi-
gation, BRT (Bus Rapid Transit) route guidance,
metro/subway information, ride-hailing services and so
on. The app serves as a one-stop platform for all trans-
portation-related needs in Guangzhou.

Scan to download

(1)Car hailing

There are many online car-hailing apps in China, which greatly meets customers travel needs. Didi is
the most popular car-hailing platforms in China.

Scan to learn how Scan to download Didi.
to use Didi.

(2)Metro

Guangzhou Metro usually runs from 6am to 11pm. You can download the “Guangzhou Metro” app to
check the stations and routes.

Scan to download Scan to check
“Guangzhou Metro™. metro lines.

Dongchong Station is near the campus. Students can take line 4 and transfer to line 3 at Haibang Station to the
city centre (Tiyuxi Road) for shopping and visiting.

-Fares: ¥2—¥15 depending on distance.

‘Payment Methods:

(DYangchengtong Card (rechargeable transport card, available at metro stations).

(2Mobile Payment: Scan QR code via Alipay/WeChat Pay (Guangzhou Metro Mini Programme).
(3Single-ride tokens (purchase at machines).

‘Peak Hours: 7:30-9:30 AM & 5:30-7:30 PM (very crowded).
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(3)Bus

The bus system in Guangzhou is very extensive and is necessary for getting to many places, as the
subway doesn’t yet cover many parts of the city well.

‘Fares: ¥2 (regular), ¥3—¥5 (air-conditioned/night buses).
‘Payment:

(DYangchengtong Card (discounts for transfers).

(2Mobile QR code (Alipay/WeChat Pay).

(3)Cash (exact change needed, not recommended).

“Tips:

-Check bus numbers and stops carefully (some routes change).
-Use Baidu Maps or Gaode Maps for real-time tracking.

(4)Train

In Guangzhou, there are six train stations, the three main stations are the following:

Qingsheng Railway Station is located in the Nansha district, can be reached via subway line 4 (stop:
Qingsheng Railway Station, FXiuh). It’s the nearest railway station to the campus. It is adjacent to the
Qingsheng station on the high-speed Guangzhou-Shenzhen-Hong Kong Express Rail Link. It takes just
30 minutes to travel there from the Hong Kong West Kowloon railway station.

Guangzhou South Railway Station, is located in the Panyu district, and can be reached via subway line 2,
22 and 7 (stop: South Railway Station, | /I E5uk).

Guangzhou East Railway Station, is the largest station in the city and is found in the Tianhe district. It can
be reached via subway lines 1 and 3 (stop: Guangzhou East Railway Station, | M Z<3).

Scan to access the 12306 APP for ticket
purchase and more information.

(5)Plane

The 1.16 million-square-meter Guangzhou Baiyun International Airport is located in Huadu District,
north of Guangzhou. As one of the largest airports in China, it serves over 90 international destinations.

Scan to learn more about the
Baiyun International Airport.
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‘Metro Access: Line 3

-Airport Buses: ¥20—¥30 to major districts.

‘International Flights: Direct connections to Europe, US, and Asia.

-Airport Inquiry Hotline: (+86) 020-96158 (Mandarin, Cantonese and English languages are available.)

(6)Bike Sharing

In Guangzhou, the bike-sharing services are the preferred mode of daily transportation due to their
convenience and eco-friendliness. The yellow Meituan bikes, blue Hello bikes and Green DiDi
Qingju bikes are especially common.

Scan to learn bike sharing
services in Guangzhou

(7)Car Renting

To rent a car in China, you must be at least 18 years old and possess a valid Chinese driving license or
temporary driving permit, along with a valid ID and an international or Chinese credit card.

Scan to know how to get
a Chinese driving license
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Foreigners in China may participate in religious activities at designated venues such as temples, palaces,
mosques, and churches, but cannot hold lectures or gatherings in non-religious settings. They must adhere to
Chinese laws, which prohibit the establishment of religious organizations, the appointment of religious staff,
and missionary activities targeting Chinese citizens. Additionally, the production, sale, and distribution of
religious materials, including books and propaganda, are not permitted.

Scan to check the Religious
Institutions in Guangzhou
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Guangzhou features a well-established medical and healthcare system, with general and specialized hospitals
conveniently located throughout all districts. Patients may directly seek medical treatment at hospitals. In
emergencies, the 120 hotlines can be called for urgent medical services, as nearly all hospitals are equipped
with emergency departments.

Scan to access the list of
public hospitals (tertiary hospitals)

Procedures of seeing a doctor in China

(1)On-site registration or online registration on the hospital WeChat official account
(2)Waiting to see the doctor

(3)Describe your symptoms to the doctor and listen to their advice

(4)Tests and treatment

(5)Pay fees at the payment counter or pay online

(6)Get the prescribed medicine from the hospital pharmacy and leave

Scan to access procedures of medical treatment on “Guangzhou Health Link” app.
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Guangzhou, known as the "City of the Five Rams" and the "City of Flowers" boasts a rich history spanning over 2200 years,
offering a plethora of historical sites and cultural attractions to discover and explore.

Canton Tower
Address: No.222, Yuejiang West Road, Haizhu District

The Canton Tower (Chinese: | JM3%), alternatively referred to as the Guangzhou TV
Astronomical and Sightseeing Tower (Chinese: | M HHLH KL MSEHE) and affec-
tionately nicknamed the "tiny waist", stands as an iconic landmark in Guangzhou. Soaring
to a height of 600 meters, it holds the distinction of being China's tallest sightseeing tower
and the second tallest in the world.

Haixin Bridge
Address: Next to Ersha Island Art Park, Qingbo Road, Haizhu District

The Haixin Bridge, an impressive curved-girder, cable-stayed bridge, stretches over 198
meters of water, with a total length of 488 meters and a width of 15 meters. It was
constructed in 2021 and holds the distinction of being Guangzhou's first pedestrian bridge
to span across the Pearl River. Additionally, it proudly claims the titles of having the
world's largest span and widest bridge deck. Recognizing its excellence, the bridge was
honored with the prestigious "Outstanding Pedestrian Bridge" award by the International
Association for Bridge and Structural Engineering (IABSE) in 2022, along with the "Asia
Lighting Design Awards-Light of Asia" and a gold medal in the 2023 World Pedestrian
Bridge Award.Guangdong Museum

Chen's Lineage Hall
Address: No. 34, Enlongli, Zhongshan Qi Road, Liwan District

The Chen Clan Ancestral Hall, also known as the Chen Clan Academy, is one of the largest
surviving traditional buildings in Guangzhou. It proudly holds the titles of being the
largest, best-preserved, and most beautifully decorated hall-type building in China,
earning it the revered designation of "the pearl of Lingnan architectural art." Notably, the
ancestral hall boasts rich decorations both inside and outside the halls, showcasing
intricate wood carvings, stone carvings, brick carvings, pottery, plasterwork, and iron
engravings. It serves as a remarkable collection of various artistic mediums, adorning
beams, ridges, walls, and columns throughout the building.

Yuexiu Park
Address: No.988, Jiefang North Road, Yuexiu District

Yuexiu Park is the largest comprehensive park in Guangzhou. Covering an area of 690,000
square meters, it is made up of seven hills of Yuexiu Mountain and three artificial lakes.
The main places of interests include Five Rams Sculpture, Zhenhai Tower, Yuexiu Stadium
and Pavilion of Regaining. And Five Rams Sculpture is the landmark of Guangzhou.




V' Tourist Attractions /////////} 13

Baiyun Mountain
Adress: No.801, Guangyuan Middle Road, Tonghe Subdistrict,
Baiyun District

Baiyun Mountain, one of the most famous mountains in southern Guangdong, has been
celebrated as Guangzhou's premier scenic destination since ancient times. It holds the
distinction of being the city's first national 5A scenic area and is recognized as a National
Civilized Scenic and Tourist Area, making it the only attraction in Guangzhou to receive
both honors. With over 28 square kilometers of forest, Baiyun Mountain is often referred
to as the "lung of Guangzhou." A cable car ride to the summit offers breathtaking views of
the Pearl River Delta and the distant urban landscape of Guangzhou.

Beijing Road Pedestrian Street
Address: Beijing Road, Yuexiu District

Beijing Road Pedestrian Street is a vibrant hub of culture, entertainment, and commerce,
making it the most significant business district in Guangzhou's history, drawing in 100
million tourists annually. It serves as the starting point for Guangzhou's urban develop-
ment, with nearby attractions such as the Nanyue King Museum and the Guangzhou Big
Buddha Temple.

Shamian Island
Address: No.3, Shamian South Street, Liwan District

Shamian Island, which means "sandy surface" and was formerly known as Shicuizhou
("green and lush island"), is a sandbar in the Pearl River formed by alluvial deposits.
Historically, Shamian served as a crucial commercial port in Guangzhou. Over the past
century, more than ten countries established consulates on the island, and it became home
to nine foreign banks and over forty international firms. Its European-style architecture has
created a unique open-air museum of historical buildings.

Xiguan Yongqing Fang Tourist Area
Address: No0.99, Enning Road, Liwan District

Yongqing Fang is situated on Enning Road, the most picturesque arcade street in Guang-
zhou's Liwan District. Formerly known as Xiguan, this area is rich in cultural heritage. The
76-hectare tourist destination features three iconic attractions: Yongqing Fang, the Art
Museum of Cantonese Opera, and Lychee Bay.
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Guangzhou, recognized as a culinary destination, primarily offers Cantonese cuisine, known for its emphasis on freshness,
subtle flavors, and a diverse array of ingredients.

(1)Dimsum

(2)Soup

(3)Roast Goose
(4)Liangcha

(5)White Cut Chicken

Guangzhou offers a diverse range of dining options as a sought-after culinary destination, with detailed information available
in the Michelin 2024 Guangzhou Rankings.

Scan this code for details

Tips: You can download Dianping, Meituan and Ele.me apps to search for local food restaurants.
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Guangzhou is often referred to as a “shopping paradise,” featuring four major business districts: Tianhe Road, Beijing Road, Wanbo, and Yongqing
Fang. The city offers a wide range of global luxury brands and daily essentials, including food from various countries available in local supermar-

kets. Whether you are here for business, tourism, or a longer stay, Guangzhou can easily meet all your shopping needs.

Name Address Transportation

Along Tianhe Road, Tianhe . . . . .
Tianhe Central Business District Take metro line a or line 3 to tiyu xilu station

District
) o ) o Take metro line 7 or line 18 to Nancun Wanbo
Wanbo Business District Hanxi Avenue, Panyu District
Station and walk from Exit B
No.99, Enning Road, Liwan Take Metro Line 1 or Line 6 to Huangsha Station
Yongqing Fang Business District o .
District and walk about 800 meters from Exit B

No. 37, Huangge Section, Take Metro Line 4 to Jiaomen Station and walk

Coco Park Fanzhong Highway, Nansha about 600 meters from Exit A
District
No.3 Shuangshan Avenue, Nansha Take Metro Line 4 to Jinzhou Station and walk
Nansha Wanda Plaza
District about 700 meters from Exit A

Online shopping in China has rapidly transformed into a dynamic and essential part of everyday life, driven by the country’s advanced digital
infrastructure and a booming e-commerce market. Platforms like Alibaba’s Taobao and Tmall, JD.com, and Pinduoduo offer a vast array of products,
from fashion and electronics to groceries, all accessible through user-friendly apps and websites. The convenience of mobile payments, fast delivery
services, and regular promotional events, such as Singles' Day, further enhance the shopping experience. As a result, millions of consumers in China

enjoy the ease and efficiency of online shopping, making it a leading global market in e-commerce.

E
;

Scan here to know
more about Pinduoduo

Scan here to know Scan here to know Scan here to know
more about Taobao more about Tmall more about JD.com
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Call if you have any suggestions or complaints about

Mayor's Hotline 12345 government services, public transportation, medical
services, etc.
Food Safety 12331 Call if you have any customer complaints or disputes.
hina Rail i .. . . .
¢ 1n.a ailway Service 12306 Call to inquire about train schedules or ticket-related issues.
Hotline
12395 is the national SOS call for maritime accidents.
Maritime Search & 12395 On the sea, once the boat encounter collision, stranding, fire,
Rescue Center man overboard, sudden disease outbreaks or other accidents
which need help, can call the Maritime Search & Rescue Center.
960169 provides interpretation services for inquiries
Guangzhou Multilingual concerning public services and government institutions in
Public Service Hotline VL English, Japanese and Korean as well as French, Russian,
Arabic, Spanish and Portuguese in a remote way.
Emergency services
. Provide on-site first aid, emergency treatment for traffic
Medical Emergency 120 ) y )
accidents, and nursing services.
. Provide services in firefighting, disaster relief, emergency
Fire Emergency 119 O . ]
rescue, and other critical situations.
Provide service related to public safety. You can call to report
Police Emergency 110 crimes and request police assistance. You can also seek help in
finding lost items, handling traffic accidents, etc.
Provide service related to traffic accidents. You can call to
Traffic Accidents 122

report traffic accidents and request assistance.
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1. New Year's Day

New Year's Day is one of the public holidays in China and people usually have 3 days off. Although

it's not a traditional festival in China, most malls are decorated during this holiday and the shops
launch sales promotions.

. Chinese New Year (Spring Festival)

The Spring Festival is China's most important festival and holiday. People enjoy a week's holiday for
family reunions, and many traditions and activities are pursued during that time.

In terms of travel, Chinese New Year is one of the low seasons for tourism, yet it's one of the best
times for experiencing Chinese culture.

. The Qingming Festival

In China, the Qingming Festival is also called Tomb-Sweeping Day. Chinese people enjoy 3 days off.
It's a time for worshipping ancestors and starting to enjoy the greenery of spring.

. Labor Day (May Day)

Chinese people have a 5-day holiday in Labor Day. This is one of the peak time for travel during the
year.

. The Dragon Boat Festival

The Dragon Boat Festival, also known as the Duanwu Festival, is a traditional cultural festival in
China. There are 3 days off for Chinese people.

Some of the most traditional customs include dragon boat racing, eating sticky rice dumplings (zong-
zi), hanging Chinese mugwort and calumus, drinking realgar wine, and wearing perfume pouches.

. The Mid-Autumn Festival

The Mid-Autumn Festival is the second most important festival in China. People have 3 days off.
It's also known as the Moon Festival or the Mooncake Festival. Some of the most traditional customs
include family gatherings, admiring the full moon, eating mooncakes, and lantern lighting.

. National Day

Chinese people have a week off in early October each year for the China National Day. The celebra-
tion commemorates the founding of the People’s Republic of China, which was established on Octo-

ber Ist, 1949. This is also a peak period for tourism since many people use this holiday to travel with
their families.
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Scan to check the top 20 Apps
in China for foreigners.
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We chose 99 of the most essential, basic Chinese words and phrases you’ll hear and use in
daily situations and put them to a vocabulary list.

Scan to learn the 99 basic
Chinese words and phrases.



Contact Us

Q Activity Center C2-213
X study@hkust-gz.edu.cn




